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Welcome to Summer Discovery Camp at the EcoTarium!  

We are thrilled that you have chosen EcoTarium Summer Discovery Camp for your summer camp 
experience. As we know over the last year there has been so many changes to schedules, plans, and 
expectations. Here at EcoTarium we have been changing along with each of you throughout 2020. As 
you enter the gates here, it might seem like the entrance to any museum but the Summer Discovery 
Camp offers lessons that campers don’t even realize they are learning because they are having so much 
fun making new friends, discovering the wonders of nature, and gaining independence. It is the 
EcoTarium philosophy of valuing each individual which provides a life changing experiences. Camp 
goes beyond the realm of immersing youth in hands-on science and nature activities alongside friends 
old and new with a mix of traditional camp songs, games and activities. 
 
We believe that camp is more than summer child care but rather, is a community that helps make the 
greater world a better place through understanding, acceptance and appreciation of science and nature.

This forms the basis of all that we do and forms a community that truly embraces and values the 
differences in each other. In a community of this kind, true life lessons can be experienced, learned, 
practiced and understood. In light of this, we have prepared this information package for your use. 
As camp draws closer, we ask that you sit down with your child and outline personal goals and 
expectations for their camp week. If you have any questions or concerns, do not hesitate to contact 
the Director of Education & Exhibits 508.929.2740 or our Camp Director 508.929.2721.

We look forward to a great summer!
Katie A. Chappell 
Director of Education & Exhibits



This Parent Welcome Packet includes a lot of useful information to help you prepare for camp. 
• Camp Goals & Outcomes 
• Camp COVID-19 Guidelines
• Pre-Camp Checklist
• Camp Pack List
• Camp Overview & Guidelines
• Late Pick-Up Policy
• Sample Schedule of a Typical Camp Day
• Camp Behavior Management Policy
• Required Board of Health Camper Household Notifications

Please review all the details enclosed to help keep you on track between now and your camp session.
 
In accordance with camp licensing regulations, all required camper forms must be completed and
submitted to camp no later than June 15, 2021.  Any outstanding camp payments must also be 
received no later than June 1, 2021.

Federal Tax Identification Number Camp fees may be tax deductible for some families. Our Taxpayer 
Identification Number is 04-2105868. Please keep this number with your tax information. Your camper 
confirmation can be used as a receipt of your payment. If you need an additional receipt, 
please email reservations@EcoTarium.org 

Camp Goals & Outcomes
We missed our campers last summer. We missed the campers running through Nature Explore, 
watching them catch frogs & tadpoles, and the excitement of having campers on site here. We missed 
the adventures, watching campers try something new, and hearing voices raised in song and laughter. 
We missed it all, and we’re so excited to welcome everyone back or here for the first time to the 
EcoTarium.

Our Summer Discovery Camp at the EcoTarium has always been designed to build social and physical 
skills, strengthen confidence, and help campers explore the wonders of science and nature in hands on 
fun exciting ways. But this year, these things are more important than ever. Our program has been 
re-designed with safety in mind. While also prioritizes building strong, in-person connections with 
others, feeling included as part of a group, and focus on inquiry-based learning as campers experience 
the natural world with all their senses and challenges them to look for new ways to understand and 
interact with the world around them.
 
We believe that camp, now more than ever is crucial in building social and emotional skills with others, 
and forging in-person friendships in ways that have been recently challenging will combat Zoom fatigue 
and give campers a newfound sense of self. We know there is no better place than doing this while 
exploring science and nature.

Camp Philosophy
The camp philosophy focuses on inquiry-based learning with campers and staff. We utilize both the 
museum property and natural campsites to encourage camper questioning and exploration of scientific 
thought and practice under the guidance and supervision of experienced counselors and museum 
educators. Our science and nature Discovery Camp encourages children to experience the natural 
world with all of their senses and challenges them to look for new ways of understanding and 
interacting with the world around them in a safe, fun, and educational environment.



EcoTarium and Camp Mission
The mission of the EcoTarium is to inspire a passion for science and nature. This mission extends to our 
summer camp program, and it is our goal to nurture the natural curiosity of campers by encouraging 
them to ask questions about the world around them and guiding them on their journeys to find their 
own answers. Camp counselors are expected to promote the mission of the EcoTarium. It is a 
counselor’s priority to encourage campers to take strong initiative in their own learning about their 
environment through an inquiry-based learning approach. Counselors are expected to present clear, 
well-planned, and age appropriate lessons that relate to the EcoTarium’s mission.

EcoTarium’s Summer Discovery Camp
All Campers will…
• Receive instruction and guidance from our staff
• Participate in a variety of hands on, multimedia, craft and experimental, theme related activities.
• See live animals “up close and personal”
• Use actual scientific tools and processes to aid in an understand of the natural world

Each camp session will focus on a different theme. Campers who are returning for more than one 
session will have the opportunity to explore different areas of science while remaining within the same 
camp community. Campers will be divided into groups according to their age in order to provide each 
camper with age-appropriate objectives and activities. The program is sequential and the campers will 
gain strong foundational knowledge of the environment, local ecology, and current scientific trends.  
Each group will approach the camp topic in a different way using developmentally appropriate goals 
and guides.  Each camp session will have different, special activities designed to make each camp 
experience unique.  Although the camp is divided by age level, some activities will involve the entire 
camp community. Each day, campers will join their respective group to receive instructions.



COVID-19 Guidelines:
The safety of our campers, staff, and volunteers is the highest priority for the Worcester EcoTarium.

We take the health and safety of our campers, and staff seriously. Based on recommendations from the 
Centers for Disease Control and Prevention (CDC), State of MA Board of Health guidelines, and the 
American Camp Association (ACA), we have made changes to camp operations for summer 2021, 
the biggest of which are described below. Though this looks different than a typical summer, the 
feeling is the same. We’re committed to keeping the camp experience as consistent and magical as 
possible.

The protocols listed below are designed to give families a general idea of camp operations this summer 
and are subject to change. We will continue to monitor this very fluid situation and make updates 
regularly. Families will receive this handbook the Thursday before each camp session and any changes 
made during the week will be sent through CampDoc. 

Pods/Cohorts
Campers will be placed into small pods/cohorts while at camp. Depending on age level, a pod might 
hold between 6 to 20 campers and will have their own dedicated counselors. This group will spend the 
week of camp together, have meals together, and do all activities together. Those not part of the pod 
will not be permitted inside of a pod’s designated space. Exceptions may be made if there is a medical 
need within the pod the Health Supervisor needs to attend to, or if additional staff are needed to 
assist campers and counselors. This allows us to limit exposure to smaller groups and account for 
reliable contact tracing.

Indoor And Outdoor Activities
We will limit the amount of activities that are held inside, including meals. Activities will be held 
outdoors whenever possible. In the event that indoor activities are required (i.e. serve inclement 
weather remember that camp happens outdoor rain or shine so make sure always to have rain gear), 
every effort will be made for those activities to be held in a pod’s unit.
 
All Camp Activities Such As Lunch And Camper Down Time
Large group activities where the entire population of camp is gathered in one place and intermingled 
will look different this summer. Traditional large group activities will be modified so that each pod can 
participate at the same time while socially distanced. For example, at camper chill, we will have 
designated spots for each pod to sit which will be more than six feet away from any other pod. In 
addition, pods will focus on smaller activities within their own groups that they choose or design.

Masks/face Coverings
Campers and staff will be required to wear face covering that cover the nose, mouth and chin when on 
site at camp, with the exception of if they are drinking or eating. Every effort will be made to keep 
these occurrences to a minimum. We suggest campers bring at least one mask per day, and bags to 
store used and clean masks.

Check In And Check Out
Both check-in and check-out processes will be 
drive-through. Campers will receive a health
check near their vehicle and families will not be 
permitted outside of their vehicle. Please see
drop off & pick up details on page 10. 



Screening
Coming to camp this summer is a commitment. For the safety of everyone involved, we’re asking you 
to partner with us by limiting your camper’s and your family’s contacts for two weeks prior to your 
camp session besides essential business such as routine daily tasks or child care arrangements. This 
means not organizing extra play dates or traveling with those outside of your immediate household.

Prior to arriving at camp daily, each camper will be required to complete daily electronic health
screening.  This screening will ask you to take your camper’s temperature, monitor for symptoms, and
report if any person in your immediate household has been exposed to COVID-19. Please complete the
health  screening online before leaving home for the day.  Health Officers will follow-up with campers
who report symptoms, a fever, or exposure.

Once you have arrived, everyone in the vehicle with the camper will undergo a temperature screening. 
If anyone in the vehicle is found to have a temperature of 100.4 or higher, showing symptoms of 
COVID-19, or answering “yes” to any questions on the screening questionnaire, the camper will be 
unable to attend camp that week.

Campers and staff who are identified as possibly symptomatic of COVID-19 or any other contagious 
illness during the drop-off process will be asked to leave the grounds and return home immediately.
 
Symptom Monitoring: Counselors will keep alert for any symptoms that may develop in themselves 
or their campers throughout the camp day. Anyone who begins displaying symptoms of a contagious 
disease will be quarantined under the supervision of an EcoTarium staff member and sent home. 
The EcoTarium Summer Discovery Camp reserves the right to restrict the enrollment and/or 
participation of any camper deemed to be a risk to the health and safety of themselves, staff, or other 
campers.

Transmission Prevention: All summer camp health and safety regulations will be observed during 
camp, including but not limited the following measures:

• Staff and campers must maintain six feet of distance between themselves and others 
   whenever possible. 
• Staff and campers must wear a face mask at all times, excepting the few circumstances where at least 
   six feet of distancing can be ensured for the duration of the activity and while eating meals. Exceptions 
   will also be made for individuals with sensory, mental, emotional, or health issues that prohibit them 
   from wearing a mask. Campers guardians must email campdirector@ecotarium.org two weeks before 
   the camp session to discuss camper medical conditions with the camp director. 
• Camp will take place outdoors whenever practical and safe, including during light or intermittent 
   rain. Indoor museum space will be available in the case of heavy rain or other inclement weather 
   that will be by cohort space only. 
• All staff and campers will be required to wash their hands according to best practices regularly 
   throughout the day, and to use hand sanitizer whenever washing with soap and water is not possible. 
   Activities will be designed to minimize the sharing of materials and all shared materials and
   frequently touched surfaces will be disinfected regularly to minimize the risk of disease transmission. 
• Camp groups are prohibited from mixing at any point during camp. No all-camp gatherings or 
   activities will be possible. 
• Siblings will be placed in the same camp group together, except in the case of a prohibitively large 
   age difference. Camp groups will primarily be determined by age, however range of camper ages 
   within a given group likely will be broader than previously described. For example, our youngest 
   group of campers may be comprised of campers 5 to 8 years of age, instead of only 
   5 to 6 years of age.



• Interaction with the Public on EcoTarium Grounds: At this time campers and camp staff have 
   exclusive access to our grounds on Monday- Thursday of the camp week. On Friday each week the 
   grounds will be open to the public and other visiting groups. On Friday, EcoTarium Discovery camp
   will have designated areas of sundial area, classrooms, and upper parking lot area just for camp staff
   and campers. All public visitors or groups will be notified they are not able to access the camp
   designated space. In addition to signage and rope off area as part of our public notification process.

Please Note: There is no such thing as a no-risk camp. There will always be a potential for disease 
transmission, despite the best efforts of campers, staff, parents, and the EcoTarium. Our goal is to 
minimize as many risk factors as possible, but we cannot realistically promise a camp experience free 
from risk.

Cleaning and Sanitizing Facilities
In addition to our already robust cleaning program, we will add additional cleaning steps. Outside 
tables and spaces in addition to indoor facilities (bathrooms, classrooms, activity spaces), will be 
sanitized several times per day. Campers will also be required to wash their hands or use hand sanitizer 
between activities.

Activities which require campers to use the same materials will either be modified to use single-use 
items or will have a process in place to sanitize items between each use.



Refund/ Cancelation Policy
As COVID continues to be a concern, any camp registration cancelled for any reason prior to May 15 is 
fully refundable. After May 15 the complete regular camp refund policy is in place see page 12 for 
more details. 

Pre-Camp Checklist:

 Registration: Make sure registration information, including child’s birth date, has been filled out 
 in its entirety. This information is vital to ensure that your child is placed in the appropriate age 
 group and that the camp roster is accurate. 

 Required Camper Forms: 
  o Camp Health Form submitted via CampDoc due June 15.
  o Hand Sanitizer Permission Slip form via CampDoc due June 15.
  o Campership Acceptance Form- Due June 1. If we do not receive your acceptance form 
     by this deadline, your spot will be offered to the next camper on our wait list. 

As we started in 2020, all camper health and permission forms will be submitted electronically through 
the secure CampDoc online platform. All camper information must be entered and submitted by 
June 15, 2021. In accordance with Board of Health regulations, any camper without the forms turn in, 
will not be able to attend camp until required camp paperwork is received and processed.

You will receive an email directly from CampDoc with your login information. Please watch for this 
within two weeks of registering or accepting camperships.

CampDoc will ask you to enter information about your camper’s medical history, individual needs, 
health insurance, and authorization for treatment. You will also need to acknowledge that you are 
familiar with our camp policies and respond to several permission requests, such as a photo release. 
Parents must complete this information in full and also submit a doctor’s form with immunizations 
records and doctor’s signature.

These forms provide camp staff information about how to keep your child safe, happy, and healthy. 
Please be forthcoming with information via forms and direct communication prior to the start of camp 
to help us ensure a positive and successful experience for all. If there are additional questions, 
concerns, or information about your child that you feel would be helpful for us to know, please contact 
the Camp Director at campdirector@ecotarium.org or 508.929.2721.  

 Immunizations: Immunization Requirements: As part of the state licensing all Campers and
 Staff under 18 Years Old MUST have the following immunizations:
  o Two MMR’s (measles, mumps and rubella). 
  o At least 3 doses polio vaccine. If a mixed (IVP/OPV) schedule was used, four doses 
     are required.
  o At least 4 doses of DTaP.
  o One dose of Td (Tdap preferred) for campers entering grades 7 through 10 if it has 
     been 5 years since the last shot. Everyone else is required to have a dose of Td 
     (Tdap preferred) if it has been more than 10 years since the previous dose of Td.
  o 3 doses of hepatitis B vaccine, or laboratory evidence of immunity if born in 
     1992 or after.
  o 2 doses of Varicella 



The only exceptions to these requirements are also dictated by the State of Massachusetts. 

(A) Religious Exceptions. If a camper or staff member has religious objections to physical examinations 
or immunizations, the camper or staff member shall submit a written statement, signed by a parent or 
legal guardian of the camper, to the effect that the individual is in good health and stating the reason 
for such objections. 
(B) Immunization Contraindicated. Any immunization specified in 105 CMR 430.152 shall not be 
required if the health history required by 105 CMR 430.151 includes a certification by a physician 
that he or she has examined the individual and that in the physician's opinion the physical condition 
of the individual is such that his or her health would be endangered by such immunization.

Campers who do not meet the above requirements unfortunately are not able to take part in our 
program. If you have any questions, please contact us at campdirector@EcoTarium.org.

 Medications: If your child requires medication (prescription or over-the-counter), dosage and 
 medication instructions must be submitted for each medication. All medications must be given 
 to the Camp Director in the original container.  Please see page 13 for more information.    

 Accommodations: If your child requires a 1:1 aid, assistive device(s), or other accommodations, 
 please contact the Camp Director a minimum of three (3) weeks in advance of your camp 
 session, so that proper support can be provided for each camper and their respective camp 
 group. Please see page 13 for more information.    

 Camper Expectations: Talk to your camper about what they can expect at Summer Discovery 
 Camp. Help build excitement for their time as a camper and gently explore any concerns they 
 may have. Review any tactics that your camper may find helpful during camp, like taking turns 
 or counting to ten when frustrated. Let your camper know that the counselors and staff are safe 
 people to talk to if they are having trouble. Please see pages 17-18 for more information.   

 Summer 2021: Talk to your camper about COVID-19. Practice wearing a face mask and being 
 aware of how far apart they are from others more so if they have only completed remote school 
 this past year. Remind returning campers that this summer will be different and encourage them 
 to think about this as a new and different experience vs comparing to previous years at camp.  



Please do NOT Bring:
• Technology of ANY kind
• Cell Phones
• Gum, Candy, Snacks, or Food
• Tobacco, THC, illegal drugs, 
   alcohol, weapons
• Expensive name-brand items
• Matches or candles
• Pocket knives
• Irreplaceable items
• Personal sports equipment
• Pets
Any prohibited item found at camp will be 
held in the camp office until the end of the 
day. THIS INCLUDES CELL PHONES

Camp Daily Packing List
Having the right items with you makes camp so much more fun! It is very important that all 
belongings are contained and the camper can repack them when getting items, they need 
throughout the day. It can be helpful to campers to pack items in Ziploc bags within their 
day pack.

Mandatory Items For All Campers Bring/wear Daily:

 • Shirt that covers shoulders
 • Pants or shorts that allow movement and 
    participation in all camp programs
 • Sturdy, closed-toe shoes
 • Socks and an extra pair
 • Hat or sunglasses
 • Mask and extra mask in ziplock bag

Day Pack or bag with Campers Name on Bag:
 • Raincoat or poncho
 • Rain boots
 • Change of clothes
 • Reusable Water bottle filled with water
 • Sunscreen (non-aerosol)
 • Insect repellent (non-aerosol) 
 • Nonperishable, Lunch, two snack, drink. 
 • Personal medications in original containers as 
    listed in CampDoc to be turned in at check in)

Attitude To Bring To Camp
Here is a “packing list” of attitudes for campers, which will help them to really prepare for a successful 
summer at camp!

 • Expect camp to be a new experience. Even if you have been before.
 • Be ready to be a friend and you will make friends!
 • Be prepared to expect the unexpected and to see it as an exciting surprise.
 • Be prepared to HAVE FUN!
 • For returning Campers: Remember that each year and even week is a different camp time with 
    new friends, special events, programs, and different counselors.



2021 Camp Overview & Guidelines

Camp Hours 
Summer Discovery Camp (ages 7-14) and Tadpole Full-day Camp (ages 5-6) operates from  
9:00 a.m. to 4:00 p.m. Tadpole Half-day Camp (ages 4½-6) operates from 9:00 a.m. to 12:30 p.m. 
Monday through Friday. Please help us keep camp running efficiently and on time and allow for 
extra time to enter through the gate when dropping off and picking up campers. Please see page 15 of 
this packet to learn about the late pick-up policy. 

Entering the Museum Grounds 
Standard Information: All vehicles must enter through the main entrance and stop at the Gatehouse to 
speak with the attendant before continuing on to the upper parking lot area. Pets of any kind will not 
be permitted through the gate onto the museum grounds, per federal regulations. Service animals 
while under the control of their handler are permitted on site as they are individually trained to do 
work or perform tasks for their person with a disability.

In keeping with COVID-19 regulations: Whenever possible, we request that the same adult drops off 
and picks up your camper each day of camp to minimize the number of people interacting with our 
camp community. Morning drop-off runs from 8:45 to 9:15 a.m. and pick-up runs from 3:55 p.m. 
to 4:15 p.m. every day. Please arrive as close to the start of drop-off and pick-up times as you are 
able to allow time for required screening and distancing measures. Families will not be exiting their cars 
during the camper drop-off and pick-up process, and visiting the museum grounds before or after 
drop-off or pick-up will not be permitted, as the grounds will be closed to the public.

Extended Care
Due to health regulations, we are unable to offer our Extended Care program to campers this season. 

Transportation
Due to COVID-19 guidelines, EcoTarium will be unable to provide transportation to/from Summer 
Discovery Camp each day. Summer Discovery Camp will be a parent transport camp only. If you have 
a challenge with transportations to attend summer camp please reach out to 
us campdirector@EcoTarium.org  

Morning Drop-Off at Upper Parking Lot
Campers are to be dropped off between 8:45 a.m. and 9:15 a.m. We have increased the duration of 
the drop-off period in order to ensure that there will be time for each camper and parent to 
participate in a mandated health screening each morning. If you are running more than 5 minutes 
late, or your child will be absent from camp for any reason, please call 508.929.2721. Do not call if 
doing so would place you at risk while driving.

Afternoon Pick-Up at Upper Parking Lot
Camp regulations prohibit the EcoTarium from releasing a child to anyone who is not authorized on this 
form and/or who lacks a photo ID even if we have seen you on previous days. Pick-up takes place 
promptly between 3:55 and 4:15 p.m. We have increased the duration of the drop-off period in order 
to ensure that there will be adequate time for the pick-up process. You must sign your child out and 
show a photo ID before they will be released to your care. Please see page 15 of this packet to learn 
about the late pick-up policy. 



Early Pick-Up
If you are picking up a camper earlier than 3:55 p.m., you must be the child’s parent/guardian or have 
the child’s parent/guardian provide camp ahead of time with a written note signed by parent/guardian 
authorizing the early release to a different person who must still show photo ID. Please give your 
child’s camp counselor or the Camp Director at least 24 hours’ notice of any anticipated early release. 
When you arrive on site please pull in to the camp check in area and a member of the camp team will 
meet you with your camper. If they are not there, please call 508.929.2721 and let staff know you 
have arrived on site. 

Lunches and Snacks
All campers, including Tadpole half-day campers, must bring a balanced lunch and a beverage to camp 
every day. We suggest a sandwich, fruit juice or water, crackers and cheese, carrots or other vegetable, 
fruit and other similar fare. Campers should also bring a mid-morning snack. Full-day campers may 
bring both a morning and afternoon snack. Please plan for meals that do not need refrigeration. 
Microwaves and toaster ovens will not be available to campers due to time constraints and limited 
resources. Direct purchases by campers from the onsite food vendor are strictly prohibited during camp.

Museum Gift Shop, T-shirts, and Money
Please do not send your child to camp with money. Our museum gift shop is now open for online 
purchases only. 

Explorer Express Train, Alden Digital Planetarium, and Museum Exhibits
At this time and likely for the duration of this camp season, the Explorer Express Train and Alden 
Digital Planetarium are closed to guests and campers in compliance with state regulations regarding 
the reopening of museums, theaters, and amusement park attractions. 

Campers will have designated time for indoor museum exploration. The general public will not be 
accessing the indoor exhibits during summer camp cohorts designated times. 
 



 

Vacation & Summer Camp Cancellation/Refund Policy 

COVID Camp Cancellation Policy: 

As COVID continues to be a concern, any summer camp registration cancelled for any reason prior to May 
15 is fully refundable.  

Cancellation/Refund Policy:  

Deposits and camp fees are non-refundable and non-transferable. Refunds of any portion of the camp fees 
(minus $125 processing fee) may only be made when written notice of cancellation and a request for 
refund is received by May 1 for summer camp and four weeks before the start of vacation school vacation 
week camps. 

Cancellations Due to Medical or Emergency Circumstances 

In some cases, refunds may be granted after the cancellation and refund period for medical or 
emergencies circumstances only. A written notice of cancellation with explanation of medical or 
emergency circumstances must be provided for a refund request to be considered. Additional 
documentation may be requested by the EcoTarium. Partial or full refunds for medical or emergency 
circumstances will be at the discretion of EcoTarium after reviewing the request. Refunds in full will be 
offered for campers or household member who have COVID symptoms, exposure, or a positive test within 
two weeks of the start of camp session.   

Inclement Weather  

Some activities may be cancelled when weather conditions are unsuitable. Alternative activities will be 
provided. Camp sessions are held regardless of weather, but programs may be modified due to inclement 
weather. Refunds are not given when activities are cancelled due to inclement weather. 

Session or Program Age Level Cancellation 

If a program is cancelled due to insufficient enrollment, every effort will be made to place campers in a 
similar program. If the EcoTarium cancels a program/camp session and is unable to place camper in a 
similar program a full refund will be issued.   

Changes in Cancellation and Refund Procedures 

EcoTarium may make changes to cancellation and refund procedures when considering the health and 
safety of campers and staff. No refunds will be given for campers arriving late, leaving early, dismissed 
from camp, or unable to attend all or part of a session. 

All requests for refunds MUST be in writing and emailed to 
campdirector@ecotarium.org 



Medications
All medications (prescription or over-the-counter), must be given to the Camp Director in the original 
container. Written documentation of dosage and medication instructions must be submitted through 
CampDoc for each medication. Medication will be kept in a locked box and administered by the 
on-site medical assistant. This includes over-the-counter medications such as Tylenol or Motrin. 
According to health regulations, we are not allowed to give any medications to your child without your 
prior permission. Please give all medications to the Camp Director at the beginning of your camp 
session. Your child will not be allowed to hold their own medication with the exception of a rescue 
inhaler or an epinephrine injector, contingent upon the parent having completed the necessary form 
permitting their camper to self-administer these medications.

Aides and Behavior Considerations
Summer Discovery Camp aims to work with children who receive support at school in the form of 
behavioral aides, IEPs/BIPs for learning and behavioral development, personal caregivers, etc. and 
their parents to ensure a positive experience for everyone. To facilitate making accommodations to 
best support your child, camp staff request a minimum of three weeks’ notice of camper need. If an 
aide or caregiver regularly assists your child at school, we welcome and encourage the aide to attend 
camp alongside your child. Please note that all aides must pass standard background checks and 
complete a brief orientation prior to the start of camp.

Medical Conditions and Assistive Devices
If a camper requires any assistive device (e.g., wheelchair, braces, communication board, etc) or other 
accommodation (e.g. specialized medication protocol, major allergy, etc.), please contact the 
Camp Director a minimum of three (3) weeks in advance, so that proper support can be provided for
each camper and their respective camp group.

Camp Staff
Camp Staff are enthusiastic, talented, and caring individuals, who are 18 years of age or older. We 
recruit both regionally and nationally and carefully select staff based on maturity, program skills, 
experience, and their ability to serve as role models. A health care supervisor is on site each day and 
all staff must attend an intensive pre-camp training session to bond as a team and gain skills to ensure 
a successful summer, including safety, activity planning, camper care, team building, and much more. 
Safety is our priority, so all staff are certified in First Aid, CPR/AED and we conduct thorough staff 
criminal background (CORI) and sexual offender (SORI) checks. In accordance with the Massachusetts 
Department of Public Health and licensing by the local board of health, you have the right to request 
proof of background checks, camp healthcare policies, discipline policies, as well as policies for filing 
grievances.

The legally mandated staff to camper ratio is 1:10 for 7-14 year olds and 1:5 for 4.5-6 year olds. 
However, in order to enable counselors to take breaks and to observe proper health and safety 
measures within their group, each camp group will be assigned two counselors this summer. 
Counselors will work exclusively with their assigned camp group throughout the week.  In addition, 
members of our Wildlife and Education team year round staff facilitate specialty programming at 
designated times for each camp group. 

Your Kids And Our Staff after Camp 
Our pledge is to put your children in the company of the most trustworthy and capable young adults 
we can hire—counselors who are well suited to the task of caring for campers. The effort we put into 
screening and selecting our staff is part of that pledge. Our staff work with your children in the context 
of a visible, well scrutinized environment that has many built-in checks and balances. Counselors are 



supervised by senior staff guided by clear, firm policies regarding behavior. Their actions are also 
visible to co-workers and campers. We hire our staff for the camp season. We do not take responsibility 
for their behavior off-season. We recognize that campers and counselors develop close trusting 
relationships with one another at camp and that these relationships are healthy, wholesome and 
beneficial to campers and staff alike. We also recognize that campers and staff like to keep in contact 
after camp. Camp staff have clear expectations in staff to camper interactions, but when not at camp, 
EcoTarium cannot monitor all interactions. We also know that many children exchange contact 
information (e.g., e-mail address, profile names, cell phone numbers) with counselors without our or 
your specific awareness or permission. We recommend that you as the parent supervise your child’s 
online activities just as you do other aspects of their life in your home, and oversee any off-season 
contact between staff members and your child. You take full responsibility to oversee any contact that 
results. If you would like resources on keeping your child safe on the internet, please contact the 
Director of Education & Exhibits at the EcoTarium who has a collection of tips and links to information. 
Our goal is to keep your child safe both in and out of camp!

Diversity and Inclusion 
Summer Discover Camp at EcoTarium includes  youth and 
young adults of all differences. Together we work to ensure 
that everyone, regardless of  ability, age, cultural 
background, ethnicity, faith,  gender, gender identity, 
ideology, income, national  origin, race or sexual 
orientation has the opportunity to reach their full potential
with dignity and enjoy and be accepted in a summer camp 
community. We encourage you to speak with your child 
about what types of diversity exist in the world, and 
encourage them to speak with one of the counselors if they 
have questions or concerns. We believe that through enjoying 
camp together, that differences are demystified and stereotypes 
can be questioned and explored.

Exposure to the Sun, Dehydration and Insects. 
To protect against SUNBURN, sunscreen of SPF 25 or greater can be used. Application before going to 
camp and with periodic reapplication throughout the camp day would be most effective. Please show 
your camper how to use sunscreen and send a supply with them especially for those untanned or very 
fair-skinned. Staff will remind and assist them as necessary but is unable to directly apply sunscreen on 
campers. 

Liquid intake is critical to our body's health. Providing a marked water bottle with a shoulder-strap is 
an encouragement to your camper to remember to drink water regularly during the day. Counselors 
will remind the campers repetitively and lead them to drink, but children should be learning to be 
knowledgeable and responsible on their own. 

Camp is in the great outdoors and we have plenty of mosquitoes, insect repellant or protective clothing 
are advised. Insect repellent is important. Please talk with your camper about its importance and 
application. Consult your own doctor for their recommendation of the best insect repellant for your 
child. Long sleeves and pants-legs are a suggested alternative to repellents. 

Spending so much time outdoors there is a risk of campers getting a tick. Tell your camper to check 
over their own bodies for ticks at least once or twice a day. They should check their hair and areas 
where clothing is tight or in body folds. If they do find one, you should direct them to tell their 
counselor who will take them to the health supervisor to remove it.

 



Please review the end of the parent handbook for Fact Sheets from the 
MA Board of Health on these topics and more.
Late Pick-up Policy for Summer Discovery Camp

PURPOSE: To respect both the hours of operation of the program and the cost of staff time, the 
following policy has been put into place. 

The late pick-up fee is $5.00 per 5-minute increment.  

Example: Pick up time ends at 4:15 p.m. If a parent signs their camper out at 4:18 p.m., a $5.00 late fee 
will apply. If a parent signs their camper out at 4:28 p.m., a $15.00 late fee will apply. Late fee payment 
is due immediately.  

All campers need to be picked up between 3:55 and 4:15 p.m., with the exception of Half-Day 
Tadpole campers, who must be signed out between 12:20 and 12:30 p.m. Late fees will apply for 
Half-Day Tadpoles after 12:30 p.m. 

If you are running late to pick up your camper, please call the camp director as soon as possible. Late 
fees will still be charged. 

Parents must sign out their child with the accurate time of pick-up in the ‘Late Pick-up Log’ or 
equivalent record system. Pick-up time is determined from the camp’s clock setting. Fees are based 
on the time camper is signed out, not the time parents pull into the front gate. 

If a parent or authorized release contact person does not arrive or call within 5 minutes past the 
designated pick-up time, staff will begin to call the authorized release contacts for the camper. If no 
authorized release contact can be reached within one hour past the designated pick-up time, the 
Camp Director and EcoTarium management may make the decision to contact proper authorities.



An Example Day as an EcoTarium Camper

Notes: 
• The structure of each camp day will vary between camp groups and camp weeks, adapting to the 
   ages and interests of the campers as well as the weather and theme of the week. All times and 
   activities listed here are simply examples of the sort of activity that campers may experience. Your
   camper may not experience these exact activities or times during their week.
• Assume all activities are conducted with a physical distancing of six feet between all participants 
   whenever possible. Frequent hand washing and/or sanitizing should also be assumed. An asterisk (*) 
   marks activities where campers will have an opportunity to remove their masks for some part of 
   the activity

8:45 – 9:15 a.m. 
  Camper Drop-Off. Campers play games, sing songs, and do individual activities while waiting 
  for their full group to arrive.
9:15 a.m.
  Camper Drop-Off ends and campers gather with their counselors to start their camp day. Camp 
  groups take turns visiting the restrooms before walking to their first location for the day.
9:45 a.m. 
  Discuss camouflage and play a camouflage-related game in Nature Explore.
10:15 a.m.
  * Break for water and snack in Nature Explore. 
10:30 a.m.
  Learn about pollinators, roll they play to help us and make plans start your own garden.  
11:00 a.m.
  Make, test, and improve compressed air rockets at Pappas Education Plaza.
12:00 p.m.
  * Eat lunch at the Pine Hill, stopping by restrooms.
12:30 p.m.
  Camper Chill Time. Campers will have an opportunity to rest in the shade while either doing a relaxing 
  solo activity of their choice (such as coloring or reading) or participating in a relaxing  group activity 
  (such as story time or yoga/stretching).
1:00 p.m.
  * Observe and record an animal’s behavior at Wild Cat Station. Discuss why this is important to 
  animal wellbeing.
1:45 p.m.
  Nature Walk on the Lower Pond Trail then dipping for macroinvertebrates at the dock. 
2:30 p.m.
  Examine macroinvertebrates with a microscope and projector in the Hirsh Center.
2:45 p.m.
  Learn about tree identification and complete a tree scavenger hunt. 
3:15 p.m. 
  Camper Choice Time: Group chooses between two activity options (such as making marble mazes or 
  visiting the otters). 
3:45 p.m.
  Prepare for Camper Pick-Up
3:55 – 4:15 p.m.
  Camper Pick-Up



End of Camp Week
Families will be emailed a photo slideshow at the end of the week to show you a glimpse of what your 
camper has been up to all week! The email will also include a link to a camper and family survey so we 
can hear direct feedback from you as we develop the next summer camp schedule. 

Behavior Management Policy
Summer Discovery Camp at the EcoTarium advocates a camp behavior management policy with an 
emphasis on positive reinforcement, redirection, prevention, and the development of self-discipline for 
campers. Expections are established for the safety of campers, staff, and the public and to ensure that
we have a common code of conduct at camp. Behavioral guidance shall be consistent and based upon 
an understanding of the individual needs and development of a child. The EcoTarium shall respond to 
camper behavior with the goal of maximizing the growth and development of campers and of 
protecting the group and individuals within camp. If a child is struggling to meet the behavioral 
expectations of our program, a parent conference is arranged. If the behavior continues this could 
result in dismissal from camp.  

Corporal punishment, including spanking, is prohibited. No camper shall be subjected to cruel or 
severe punishment, humiliation, or verbal abuse. No camper shall be denied food, water, or shelter 
as a form of punishment. No child shall be punished for soiling or wetting themselves or for not 
using the toilet. 

Behavior Guidelines and Expectations:
All campers are expected to demonstrate a mutual respect for each other and for the staff. In order to 
provide the safest environment possible, we require strict adherence to all camp expectations and 
policies. 

Overall Camp Expectations:
 1. Be safe
  a. Keep yourself safe
  b. Be safe with others
  c. Be safe with equipment and supplies
 2. Be respectful
  a. To all campers and staff
  b. To all museum visitors
  c. To museum property and camp supplies
  d. To the environment
 3. Have fun
  a. Explore new things
  b. Try something you are unsure of
  c. It’s ok for your experiment to not
     work. THAT IS SCIENCE!
  d. Keep trying

Summer Discovery Camp practices a ZERO TOLERANCE POLICY FOR HITTING. Campers who 
repeatedly strike other campers or counselors will, at minimum, be sent home for the day.  Summer 
Discovery Camp also practices ZERO TOLERANCE FOR BULLYING. Harassing or bullying other 
campers will initiate a parent conference and may result in the camper being sent home for at least 
one day. Camper fees are non-refundable if a camper is sent home for disciplinary reasons. Camp 
groups will go into further details about these expectations and guidelines with their counselors.



Discipline Procedure:
When a camper does not follow the behavior guidelines and camp expectations, we will take the 
following action steps as behavior problems progress:

 1. Staff will redirect camper to more appropriate behavior.
 2. If inappropriate behavior continues, the camp counselor and camper will discuss and 
    be reminded of behavior guidelines and camp rules. 
 3. If the camper’s behavior does not meet expectations and is affecting the experience of 
    other campers, they will receive a “strike one” warning. The camp director will be notified, 
    as well as the camper’s parents. 
 4. If inappropriate behavior continues, they will receive a “strike two” warning, in which case 
    the camp director will notify the parents and arrange for a meeting. 
 5. If acts of violence or severe disrespect occur, an incident report may need to be completed. 
 6. If inappropriate behavior continues, the camper may be dismissed from camp. 
 7. If a camper leaves the EcoTarium property without camp staff permission, 9-1-1 will be called.  
 8. All strike incidents and/or immediate dismissals will be kept on record. 

Camper Behaviors resulting in Immediate Intervention and/or Automatic Strike Two:
There are some behaviors and actions that will require immediate intervention from the summer 
program staff with direct consultation with the camp leadership team. Since behaviors and actions are 
situation-dependent, it will be the camp director’s decision whether the act(s) will result in a 
trauma-informed intervention, automatic strike 2, or immediate dismissal from the camp program. See 
below for examples of behavior and actions that may result in intervention, automatic strike 2, or 
immediate dismissal (please note this is not a comprehensive list of behaviors and actions, and it is 
ultimately the camp director’s decision on appropriate next steps): 

 • Hitting, pushing, shoving, spitting, biting, and/or throwing objects
 • Use of inappropriate language and/or subject matter
 • Repeatedly not following directions and constantly distracting staff from routine activities
 • Severe disrespect for staff, campers, volunteers, and/or visitors
 • Instigation of fighting
 • Harassment and bullying of any kind
 • Leaving program/camper group without permission
 • Theft
 • Destruction of property
 • Falsely reporting emergencies and/or fire
 • Sexual misconduct
 • Possession and/or use of a cell phone
 • Possession of weapons or blades of any kind
 • Possession of fireworks, matches, and/or lighters
 • Possession and/or consumption of illegal drugs, alcohol, cigarettes, and/or drug paraphernalia 
 • Possession of pornography
 • Threat of bodily harm to self and/or others
 • Intentionally endangering the safety of self and other

Other Info
EcoTarium Summer Discovery Camp complies with Regulations of the Massachusetts Department of 
Public Health (105 CMR 430) and is licensed by the City of Worcester Board of Health. Information on 
these regulations can be obtained at 508-799-8531.  Parents/guardians may request acknowledgment 
of staff background checks and policies on health care and discipline as allowed by law. Please 
contact campdirector@ecotarium.org with requests or to file any grievances. 
 



What is meningococcal disease?  
Meningococcal disease occurs with infections due to the bacterium, Neisseria 
meningitidis. There are two major types of meningococcal disease: Meningococcal 
meningitis and meningococcemia.  Meningococcal meningitis is an infection of the 
tissue (called the “meninges”) that surrounds the brain and spinal cord. 
Meningococcemia is an infection of the blood and may also involve other parts of the 
body.   
  
What are Neisseria meningitidis?   
Neisseria meningitidis are bacteria that may be found normally in people’s throats and 
noses. About 5 to 15% of people carry these bacteria and do not get sick from them. 
These people may be called “carriers.” Carriers only have bacteria for a short time. 
Usually, the bacteria go away and these people may have increased resistance to 
infection in the future. In rare cases, the bacteria may get into the blood and go to the 
tissue surrounding the spinal cord and brain, causing severe illness.  
  
How are the bacteria spread?  
The bacteria are spread from person-to-person through saliva (spit). You must be in 
close contact with an infected person’s saliva in order for the bacteria to spread. Close 
contact includes activities such as kissing, sharing water bottles, sharing 
eating/drinking utensils, or sharing cigarettes with someone who is infected; or being 
within 3-6 feet of someone who is infected and is coughing or sneezing.   
  
How is meningococcal disease diagnosed?  
Persons showing signs and symptoms of illness are diagnosed by growing the bacteria 
from their spinal fluid (meningitis) or blood (meningococcemia) in the laboratory. It 
may take up to 72 hours to have test results. Sometimes an earlier diagnosis can be 
made by looking at a person’s spinal fluid under a microscope. Often a preliminary 
diagnosis is made on the basis of signs and symptoms before laboratory results are 
available.  
  
What are the signs and symptoms of illness?  
Meningococcal meningitis:  
Signs and symptoms of meningitis include sudden onset of high fever, stiff neck, 
headache, nausea, vomiting, and/or mental confusion. Changes in behavior such as 
confusion, sleepiness, and being hard to wake up are important symptoms of this illness. 
A rash may be present, often involving the hands and feet. In babies, the only signs of 
this illness may be acting more tired than usual, acting more irritable than usual, and 
eating less than usual. Babies with meningitis will usually have a fever, but this is not a 
reliable sign of illness. Anyone who has these symptoms should be seen by a health care 
provider right away.  

Meningococcemia:   
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Signs and symptoms of meningococcemia include a sudden onset of fever, chills, and 
feeling unusually weak and tired. A rash may be present, often on the hands and feet. 
Anyone who has these symptoms should be seen by a health care provider right away.  
  
How are these illnesses treated?  
Antibiotics are used to treat people with both meningococcal meningitis and 
meningococcemia. People who have had close contact with the sick person any time 
during the two weeks before she/he became ill may also need to take antibiotics. 
Preventive treatment of all close contacts should be started as soon as possible but 
ideally within 24 hours of identifying the case.  

  
Why do close contacts of a sick person need to be treated?  
Close contacts of a person who has meningococcal disease are treated with antibiotics 
because the disease-causing bacteria may be spread from the infected person to other 
people through contact with the saliva (spit) of the infected person. The antibiotics will 
kill the bacteria and prevent illness.  
Is there a vaccine to protect me from getting sick?  
Yes, quadrivalent meningococcal polysaccharide and meningococcal conjugate 
vaccines protect against 4 serotypes (subgroups), A, C, W, and Y, of meningococcal 
disease.  Meningococcal serogroup B vaccines protect against serogroup B 
meningococcal disease.   

 Quadrivalent meningococcal conjugate vaccine (Menactra and Menveo) is 
recommended for children 11-12 years of age and for some younger children 
with certain health conditions like asplenia (including sickle cell disease), or 
prior to travel to certain parts of the world where meningococcal disease is 
common. Students 1618 years of age should receive a booster dose or their first 
dose if they have not yet been vaccinated. College freshmen, military recruits 
and other newly enrolled college students living in dormitories who are not yet 
vaccinated are also recommended to receive meningococcal conjugate vaccine.   

  
• Meningococcal serogroup B vaccine (Bexsero and Trumenba) is recommended 

for people with certain relatively rare high-risk health conditions age 10 or older 
(examples:  persons with a damaged spleen or whose spleen has been removed, 
those with persistent complement component deficiency, those traveling to 
countries where meningococcal disease is very common, microbiologists 
working with N. meningitidis, and people who may have been exposed during 
an outbreak), but may also be used in other adolescents and young adults aged 
16-23 years based on clinical judgment.    

  
• Quadrivalent meningococcal polysaccharide vaccine (Menomune) also protects 

against 4 types (A, C, W, Y) of the 13 serogroups (subgroups) of N. meningitidis 
that cause serious disease.  It is recommended for people with certain high-risk 
conditions 56 years of age and older.  

  



If you have questions about whether or not you or your child should receive any of 
these vaccines, talk to your healthcare provider.  
Massachusetts law requires newly enrolled full-time students attending colleges and 
schools with grades 9-12, who will be living in a dormitory or other congregate housing, 
licensed or approved by the school or college, to receive quadrivalent meningococcal 
vaccine or sign a waiver declining vaccination. This law does not apply to 
meningococcal B vaccine. More information about this requirement may be found in 
the MDPH document entitled “Information about  
Meningococcal Disease and Vaccination and Waiver for Students at Residential 
Schools and Colleges.”   
  
What should I do if I have had contact with a person who has 
meningococcal disease?  
If you have had close contact with a person who has been diagnosed with 
meningococcal disease you should call your health care provider and get an antibiotic. 
If you have had contact with an ill person, but have not had close contact, you should 
be aware of the symptoms of illness and contact your health care provider right away 
if you have any of these symptoms.  
  
Are there times when I would not have to take antibiotics after close 
contact with a sick person with meningitis? Yes. Meningitis can be caused by 
many different types of germs, including other bacteria and viruses. Only certain types 
of meningitis require treatment of the infected person’s close contacts. If you have 
questions about meningitis or your exposure to a sick person, contact your health care 
provider.  
  Where can I get more information?  

• Your healthcare provider  
•  The Massachusetts Department of Public Health, Division of Epidemiology and 

Immunization at  (617) 983-6800 or toll free at (888) 658-2850 or on the 
MDPH website at http://www.mass.gov/dph/  

• Your local health department (listed in the phone book under government)     
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What is Lyme disease?  
Lyme disease is caused by bacteria (germs) that are spread by tiny, infected deer ticks.  
Both people and animals can have Lyme disease.  
  
Where do cases of Lyme disease occur?  
In the United States, Lyme disease most commonly occurs in the Northeast and mid-
Atlantic regions and in the upper Midwest.  In Massachusetts, Lyme disease occurs 
throughout the state.  
  
How is Lyme disease spread?  
Lyme disease is spread by the bite of an infected deer tick.  The tick usually must be 
attached to a person for at least 24 hours before it can spread the germ.  Deer ticks in 
Massachusetts can also carry the germs that cause babesiosis and human granulocytic 
anaplasmosis (also known as human granulocytic ehrlichiosis).  Deer ticks are capable 
of spreading more than one type of germ in a single bite.  
  
When can I get Lyme disease?  
Lyme disease can occur during any time of the year.  The bacteria that cause Lyme 
disease are spread by infected deer ticks.  Young ticks (nymphs) are most active during 
the warm weather months between May and July.  Adult ticks are most active during 
the fall and spring but may also be out searching for a host any time that winter 
temperatures are above freezing.  
  
How soon do symptoms of Lyme disease appear after a tick bite?  
Symptoms of early Lyme disease, described below, usually begin to appear from 3 to 
30 days after being bitten by an infected tick.  If untreated, symptoms of late Lyme 
disease may occur from weeks to years after the initial infection.  
  
What are the symptoms of Lyme disease?  
Early stage (days to weeks): The most common early symptom is a rash (erythema 
migrans) where the tick was attached.  It often, but not always, starts as a small red 
area that spreads outward, clearing up in the center so it looks like a donut.  Flu-like 
symptoms, such as fever, headache, stiff neck, sore and aching muscles and joints, 
fatigue and swollen glands may also occur. Even though these symptoms may go away 
by themselves, without medical treatment, some people will get the rash again in other 
places on their bodies, and many will experience more serious problems.  Treatment 
during the early stage prevents later, more serious problems.  
  
Later stages (weeks to years): If untreated, people with Lyme disease can develop 
late-stage symptoms even if they never had a rash.  The joints, nervous system and 
heart are most commonly affected.   

• About 60% of people with untreated Lyme disease get arthritis in their knees, 
elbows and/or wrists.  The arthritis can move from joint to joint and become 
chronic.   
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• Many people who don’t get treatment develop nervous system problems.  These 
problems include meningitis (an inflammation of the membranes covering the 
brain and spinal cord), facial weakness (Bell’s palsy) or other problems with 
nerves of the head, and weakness or pain (or both) in the hands, arms, feet and/or 
legs.  These symptoms can last for months, often shifting between mild and 
severe.   

• The heart also can be affected in Lyme disease, with slowing down of the heart 
rate and fainting.  The effect on the heart can be early or late.  

  
Is there treatment for Lyme disease?  
People who are diagnosed with Lyme disease can be treated with antibiotics.  Prompt 
treatment during the early stage of the disease prevents later, more serious 
problems.  
  
  
What can I do to lower my chances of getting Lyme disease, or any other 
disease, from ticks?   
Prevention begins with you!  Take steps to reduce your chances of being bitten by 
any tick.  Ticks are most active during warm weather, generally late spring through 
fall.  However, ticks can be out any time that temperatures are above freezing.  Ticks 
cling to vegetation and are most numerous in brushy, wooded or grassy habitats.  
They are not found on open, sandy beaches, but may be found in grassy dune areas.  
When you are outside in an area likely to have ticks (e.g. brushy, wooded or grassy 
places), follow these simple steps to protect yourself and your loved ones:   Use 
a repellent with DEET (the chemical N-N-diethyl-meta-toluamide) or permethrin 
according to the instructions given on the product label.  DEET products should not 
be used on infants under two months of age and should be used in concentrations of 
30% or less on older children.  Permethrin products are intended for use on items 
such as clothing, shoes, bed nets and camping gear, and should not be applied to skin.    

• Wear long, light-colored pants tucked into your socks or boots, and a long-
sleeved shirt.  This may be difficult to do when the weather is hot, but it 
will help keep ticks away from your skin and help you spot a tick on your 
clothing faster.  

• Stay on cleared trails when walking or hiking, avoiding the edge habitat 
where ticks are likely to be.  

• Talk to your veterinarian about tick control options (tick collars, 
repellents) for your pets.  

• More information on choosing a repellent and how to use repellents safely 
is included in the MDPH Tick Repellents fact sheet at 
www.mass.gov/dph/tick.  contact the MDPH at(617) 983-6800 for a hard 
copy  

You don’t have to be a hiker on Cape Cod to worry about ticks. In Massachusetts, 
you may be bitten in your own backyard. There are lots of things you can do around 
your own backyard to make it less inviting for ticks! Visit the MDPH Tickborne 
Disease Website at www.mass.gov/mosquitoesandticks for suggestions.    



After spending time in an area likely to have ticks, check yourself, your 
children and pets for ticks. Young ticks, called nymphs, are the size of a poppy 
seed.  Adult deer ticks are the size of a sesame seed.  Both nymph and adult deer ticks 
can spread the bacteria that cause Lyme disease; however, nymphs are of more 
concern.  They are aggressive feeders and so tiny that it can be difficult to see them on 
the body, unless you are looking carefully.  When doing a tick check, remember that 
ticks like places that are warm and moist.  Always check the back of the knees, armpits, 
groin, scalp, back of the neck and behind the ears.  If you find a tick attached to your 
body, remove it as soon as possible using a fine-point tweezers.  Do not squeeze or twist 
the tick’s body, but grasp it close to your skin and pull straight out with steady pressure.  
  
Know the symptoms of Lyme disease as described in this fact sheet.  If you have 
been someplace likely to have ticks and you develop symptoms of Lyme disease, or any 
other disease carried by ticks, see your health care provider right away.  
  
Where can I get more information?  

• Your doctor, nurse, or health care clinic or your local board of health (listed in 
the telephone directory under local government)   

• The Massachusetts Department of Public Health (MDPH), Division of 
Epidemiology and Immunization at (617)  
983-6800 or toll-free at (888) 658-2850, or on the MDPH Tickborne Diseases 
website at  www.mass.gov/dph/tick Health effects of pesticides, MDPH, 
Center for Environmental Health at 617-624-5757                                                                
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What is West Nile Virus (WNV)? 
West Nile virus (WNV) is a mosquito-carried virus that can cause illness ranging from a 
mild fever to more serious disease like encephalitis or meningitis.  It was first identified 
in the United States in 1999. 
 
How is WNV spread? 
WNV is most commonly spread to people through the bite of an infected mosquito.  
More information about different types of mosquitoes that can spread WNV can be 
found on the MDPH website at www.mass.gov/dph/mosquito.  
 
WNV may also be spread through blood transfusion or organ transplant.  In addition, 
there are rare reports of WNV being passed from pregnant or breastfeeding women, 
who are infected with WNV, to their babies.  Since these reports are rare, the health 
effects on an unborn or breastfeeding baby are unclear and still being studied. 
People do not become infected by having direct contact with other infected people, birds 
or animals.   
 
Why don’t I need to report dead birds anymore? 
From 2000 to 2008, MDPH collected reports and ran tests for WNV on dead birds in 
Massachusetts as one of several ways to monitor WNV activity across the state.  In 
recent years, this method has become less useful for finding the virus.  Many other 
states have discontinued dead bird reporting and testing.  Mosquito collection and 
testing gives the most reliable indication of current WNV activity and this is where 
monitoring activities will continue to be focused. 
 
Dead birds are no longer being tested for WNV and do not need to be reported to 
MDPH.  Dead birds can be safely disposed of in the trash.  Using gloves, a shovel or 
plastic bags covering your hands, the dead bird should be double-bagged and placed in 
the trash.  You should then wash your hands. 
 
What are the symptoms of WNV? 
The majority of people who are infected with WNV (approximately 80%) will have no 
symptoms. 
A smaller number of people who become infected (~ 20%) will have symptoms such as 
fever, headache, body aches, nausea, vomiting, and sometimes swollen lymph glands.  
They may also develop a skin rash on the chest, stomach and back. 
 
Less than 1% of people infected with WNV will develop severe illness, including 
encephalitis or meningitis.  The symptoms of severe illness can include high fever, 
headache, neck stiffness, stupor, disorientation, coma, tremors, convulsions, muscle 
weakness, vision loss, numbness and paralysis.  Persons older than 50 years of age have 
a higher risk of developing severe illness. 
 
How common is WNV in Massachusetts? 
Because most people who are exposed to WNV have no symptoms, it is difficult to know 
exactly how many people have been infected.  People who develop severe illness with 
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WNV are most often reported.  Between 2008 and 2017, 81 people were reported with 
WNV infection in Massachusetts.  Four of these people died.  Cases have been identified 
from around the state. 
 
What can you do to protect yourself from WNV? 
Since WNV is most commonly spread by mosquitoes, here are some things you can do to 
reduce your chances of being bitten:  

Page 2 of 2 
 Schedule outdoor events to avoid the hours between dusk and dawn, when 

mosquitoes are most active. 
 When you are outdoors, wear long pants, a long-sleeved shirt and socks.  This may 

be difficult to do when the weather is hot, but it will help keep mosquitoes away from 
your skin. 

 Use a repellent with DEET (N, N-diethyl-m-toluamide), permethrin, picaridin 
(KBR 3023), IR3535 (3-[N-butyl-N-acetyl]-aminopropionic acid) or oil of lemon 
eucalyptus [p- 
menthane 3, 8-diol (PMD)] according to the instructions given on the product label.  
DEET products should not be used on infants under  two months of age and should 
be used in concentrations of 30% or less on older children.  Oil of lemon eucalyptus 
should not be used on children under three years of age.  Permethrin products are 
intended for use on items such as clothing, shoes, bed nets and camping gear and 
should not be applied to skin.   

 Keep mosquitoes out of your house by repairing any holes in your screens and 
making sure they are tightly attached to all your doors and windows. 

 Remove areas of standing water around your home.  Here are some suggestions: 
 Look around outside your house for containers and other things that might 

collect water and turn them over, regularly empty them, or dispose of them.   
 Drill holes in the bottom of recycling containers that are left outdoors so that 

water can drain out.  
 Clean clogged roof gutters; remove leaves and debris that may prevent drainage 

of rainwater. 
 Turn over plastic wading pools and wheelbarrows when not in use. 
 Change the water in birdbaths every few days; aerate ornamental ponds or stock 

them with fish. 
 Keep swimming pools clean and properly chlorinated; remove standing water 

from pool covers. 
 Use landscaping to eliminate standing water that collects on your property. 

 More information on choosing and using repellents safely is included in the MDPH 
Mosquito Repellents fact sheet which can be viewed online at 
www.mass.gov/dph/mosquito.  If you can’t go online, contact MDPH at (617) 983-
6800 for a hard copy. 

 
 



Did you know? 
Mosquitoes can begin to multiply in any puddle or standing water that lasts for more 
than four days! Mosquito breeding sites can be anywhere.  Take action to reduce the 
number of mosquitoes around your home and neighborhood. Organize a neighborhood 
clean up day to pick up containers from vacant lots and parks and to encourage people 
to keep their yards free of standing water.  Mosquitoes don't care about fences, so it's 
important to remove areas of standing water throughout the neighborhood. 
 
Where can I get more information? 
 Your doctor, nurse, or health care clinic, or your local board of health. 
 The Massachusetts Department of Public Health (MDPH), Division of Epidemiology 

and Immunization at (617) 983-6800 or on the MDPH Arbovirus website 
(www.mass.gov/dph/mosquito).  

 Health effects of pesticides, MDPH, Bureau of Environmental Health at 617-
624-5757. 

 Mosquito control in your city or town: Mosquito control in Massachusetts is 
conducted through nine mosquito control districts.  The State Reclamation and 
Mosquito Control Board (SRMCB) oversees all nine districts.  Contact information 
for each district can be found online at https://www.mass.gov/state-reclamation-
and-mosquito-control-board-srmcb. You may also contact the SRMCB within the 
Massachusetts Department of Agricultural Resources at 617-626-1777 or your local 
board of health. 
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What is rabies? 

Rabies is a very serious disease that affects the brain and spinal cord of mammals (if 
an animal has hair or fur, it is a mammal). Cats, dogs, raccoons, coyotes and foxes are 
mammals, as are people.  Rabies is caused by a virus and almost always causes death. 
Rabies is usually a disease of animals, but it can spread from an infected animal to a 
person.   

How is rabies spread? 

Rabies spreads when an animal with rabies bites another animal or person. The 
rabies virus is in the saliva (spit) of infected animals. Infected animals can also spread 
rabies if their saliva gets into a scratch or other wound, or the eyes, nose or mouth of 
another person or animal. 

Does rabies cause death in people in the U.S.? 

Yes, but it is very rare for people to get rabies in the United States. Of the 55,000 
people who die of rabies every year around the world, only one or two of those deaths 
occur in the United States. 

How common is rabies in animals in Massachusetts? 

Fairly common. Since 1992, more than 5,000 animals have tested positive for rabies 
in Massachusetts.  Most of these cases occurred in wild animals like raccoons, skunks, 
bats, woodchucks and foxes, but every year some pets (especially cats) and farm 
animals also get rabies. Fortunately, there is a vaccine to protect dogs and cats from 
rabies.   

Is there something special about bats and rabies? 

Yes. Most of the recent human cases of rabies in the US have been caused by bats. 
Any possible contact with bats should be taken seriously. This includes a bite or 
scratch, waking up with a bat in the room or finding a bat in a room with a young 
child or mentally impaired person. Bat teeth are so small that a person may not 
realize they have been bitten, so bat exposures need to be carefully evaluated. 

What kinds of animals don’t get rabies? 

Birds, fish, reptiles (such as snakes, turtles and lizards), amphibians (such as frogs 
and salamanders) and insects (bugs) cannot get or spread rabies. 

Can you tell if an animal is rabid?  

You cannot tell if an animal has rabies just by looking at it. Rabid animals 
may act strangely after the virus affects their brains, or they may seem just fine. 
Sometimes, rabid animals may attack people or other animals. Sometimes, a test is 
done on an animal’s brain to find out if it had rabies. 
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How is rabies prevented in people? 

After a person is exposed to rabies, they can be given shots (called “immune 
globulin”) around the bite or scratch to help fight the virus where it entered the body. 
They will also get 4 or 5 vaccinations (shots) in their arm over several weeks. These 
shots will also help the person fight the virus. As long as the shots are given before the 
person starts to get sick, this will prevent them from getting rabies. If a person does 
not get the shots and then gets sick with rabies, there is no effective treatment. Rabies 
is almost always fatal. 

What should you do if you think you’ve been exposed to rabies? 

If you are bitten or scratched by an animal: 

 Wash the wound with soap and water right away for ten minutes. 
 Call your health care provider or local board of health. They can help you 

determine if you need to be treated for a rabies exposure.  
 Your local animal control officer may be able to catch the animal that 

scratched or bit you.  Wild animals should be tested immediately for rabies. 
Cats, dogs, ferrets and cows can be watched for 10 days. If they stay healthy, 
they did not expose you to rabies.  

 

 What should you do if you find a bat in your home? 

 If the bat is found in a room with a sleeping person, an unattended young 
child, a mentally incapacitated person or a pet, the bat should be safely 
captured and tested for rabies.  Information about how to safely capture a bat 
can be found in the document called Capturing a Bat: What You Need and 
How To Do It at www.mass.gov/dph/rabies.  

 Call your local board of health for help in getting the bat tested for rabies. 
 Call your healthcare provider, your local board of health or the 

Massachusetts Department of Public Health to help you determine if you 
need to be treated for a rabies exposure. 

 

What should you do if you think your pet has been exposed to rabies? 

If your pet is bitten or scratched by another animal: 

 Call your veterinarian to help you determine if the animal needs medical 
attention.  

 Your local animal control officer may be able to catch the animal that 
scratched or bit your pet. Wild animals should be tested immediately for 
rabies.   



 In some cases, it may be necessary to confine your animal and watch it to see 
if it develops signs of rabies. Your local animal inspector can help you 
determine if this is necessary. 

 

How can you help prevent rabies in Massachusetts? 

 Teach children to never approach animals they don’t know – even if they 
appear friendly.  

 Report any animal that behaves oddly to your local animal control official. 
 Enjoy wild animals from a distance. Do not keep wild animals as pets. This is 

against the law. 
 Make sure your pets are vaccinated against rabies. By law, all dogs, cats and 

ferrets must be regularly vaccinated against rabies. 
 Don’t feed or water your pets outside. Even empty bowls will attract wild and 

stray animals. 
 Keep your pets in a fenced yard or on a leash and do not let them roam freely. 
 Keep your garbage securely covered. Open garbage will attract wild or stray 

animals. 
 Keep your chimney capped and repair holes in attics, cellars, and porches to 

help keep wild animals like bats and raccoons out of your home. 
 

Where can you get more information? 

 Your doctor, nurse, clinic, or local board of health (listed in the phone book 
under local government) 

 Massachusetts Department of Public Health, Divisions of Epidemiology and 
Immunization at (617) 983- 6800 or on the MDPH website at 
www.mass.gov/dph/rabies 

 Massachusetts Department of Agricultural Resources, Division of Animal 
Health at (617) 626-1810 or on the MDAR website at www.mass.gov/agr 
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What is Giardia? 

Giardia is germ (a parasite) that causes an infectious disease (called “giardiasis”) 
that affects the stomach and bowels. Giardia germ is a common cause of diarrhea 
in the United States.  

What are the symptoms of giardiasis? 

The most common symptoms are diarrhea, foul-smelling soft stools, abdominal 
cramps, bloating, increased gas, weakness, loss of appetite and weight loss. 
Symptoms of giardiasis usually appear seven to ten days (but sometimes as long as 
four weeks) after the germs are swallowed. The symptoms may come and go for 
weeks in a person who is not treated.  
 
Do all people who are infected with Giardia get sick? 
No. Some people who are infected with the parasite may only have minor 
symptoms and some people may not have any symptoms at all.  
 
How is giardiasis spread? 
The parasites must be swallowed to cause disease. You can get a Giardia infection 
if you swallow food or water which has been contaminated with the parasite. Once 
swallowed, the parasites multiply in the small intestine and are passed out with 
bowel movements. Giardiasis is often spread when people do not wash their hands 
with soap and water after using the toilet or changing a diaper. People who get the 
germs on their hands can infect themselves by eating, smoking, or touching their 
mouths. They can also spread the germs to things they touch, including food, which 
can then make others sick. The giardia parasites are mainly spread from person to 
person, such as in daycare centers and institutions where personal hygiene may be 
poor due to age (infancy, elderly) or disability. Giardiasis can also be spread this 
way in a household setting. 

Can giardiasis be spread by animals? 

Yes. Giardia parasites have been found in the stools of many animals, including 
rodents, dogs, cats, cattle, and wild animals. Animals living near water supplies, 
such as beavers and muskrats, have been found to be infected with Giardia. When 
those animals contaminate the water with their stool, people can get sick if they 
drink the water. 
 
How can you know for sure if you have giardiasis? 

Your doctor, nurse, or health center must send your stool sample to a laboratory. 
The laboratory will look at the sample with a microscope to see if there are any 
Giardia parasites in it. The germs are often hard to see, so they may need several 
stool samples from you. This is the most common way of finding out if someone 
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has giardiasis. Giardia can also be diagnosed by a laboratory test of a sample of 
fluid or a biopsy from the small intestine. 
 
What is the treatment for giardiasis?       

There are several medicines that are used to treat Giardia infection. They are only 
available by prescription from your physician. Other treatment for diarrhea, such as 
drinking more fluids, may also be 
recommended by your physician. 
 

How can giardiasis be prevented? 

Giardiasis can be prevented by practicing good hygiene and by using caution before 
drinking water from an unknown source.  
Some general guidelines are: 

 Always wash your hands thoroughly with soap and water before meals, 
before preparing food, after using the toilet, after changing diapers, and 
after handling your pets. 

 Do not drink untreated water from a surface water supply, such as a 
pond, lake, or stream. Although the water may appear to be clean, it may 
contain Giardia parasites, which cannot be seen without a microscope. If 
untreated water is all that is available, boil the water for one minute 
before drinking it. 

 If you are taking care of a person with giardiasis, scrub your hands with 
plenty of soap and water after contact with the person’s stool (for 
example, after changing diapers). Promptly and carefully dispose of any 
material that has been contaminated with stool, and always wash your 
hands after such contact. 

 If your source of drinking water is a well or a private surface water 
supply, do not allow humans or animals to defecate (have bowel 
movements) near the water. Contact your local health department for 
advice on how keep your water supply safe. Also, some water filters can 
help to get rid of parasites from contaminated water. 

 

Are there any health regulations for people with giardiasis? 

Yes. Because giardiasis is a disease that can easily spread to other people, health 
care providers are required by law to report cases to the local board of health. In 
order to protect the public, workers at food-related businesses who have giardiasis 
must stay out of work until they don’t have diarrhea and a lab test on a stool 
sample shows that there are no Giardia parasites. Workers in food-related 
businesses who have diarrhea and live with someone who has giardiasis must also 
show that they have no Giardia parasites in their stool. Food-related businesses 
include restaurants, sandwich shops, hospital kitchens, supermarkets, dairy or 
food processing plants. This regulation also includes workers in schools, residential 



programs, day-care and health care facilities, who feed, give mouth care or 
dispense medications to clients. 

 

Where can you get more information? 

 Your doctor, nurse or clinic 
 The Centers for Disease Control and Prevention (CDC) website at 

http://www.cdc.gov/parasites/giardia/  
 Your local board of health (listed in the telephone directory under 

“government”) 
 The Massachusetts Department of Public Health (MDPH), Division of 

Epidemiology at (617) 983-6800. 
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Summer Discovery Camp is more important than ever right now and we want to see as 
many youth as possible have the opportunity to attend camp this summer. At the 
Worcester  

EcoTarium the top priority is always the health and safety of our campers and staff. We 
are working with the guidance provided by CDC, State of MA Board of Health and the 
American Camping Association to develop protocols for handling COVID-19 at camp. 
We are in communication with the local and state health departments, the state 
legislature and the governor’s office here in Massachusetts. We are combing tirelessly 
through hypotheticals to ready necessary modifications to our programs and 
procedures. We will have well trained staff in place to take great care of our campers and 
create an unforgettable and safe summer. That being said, COVID-19 related regulations 
and protocols may still change and some remain unknown at this time as they pertain to 
our 2021 summer camps.  

To help everyone best prepare, all camper households will receive an email from our 
Camp Director in middle of June and again one week before their camper’s session 
letting them know if any of the COVID-19 guidelines listed in this parent handbook has 
changed.  

All communications will be sent to the primary user email address as listed in CampDoc. 
If you have questions before than we will do our best to give you up to date information 
as it becomes known.  You can reach out to us at campdirector@ecotarium.org for any 
COVID-19 related questions as they relate to summer camp.  

  
Latest Science, Data & Press:  

o Massachusetts COVID-19 Regulations & Guidance: Resources 
from various MA state agencies related to COVID-19. 

o Covid Tracking Project: The best source for the latest compiled data 
from around the country 

o COVIDView: A weekly surveillance summary of COVID-19 cases in the 
United States organized by the Center for Disease Control (CDC) 

o COVID-NET: A weekly summary of US COVID-19 hospitalization data 
organized by the Center for Disease Control (CDC) 

o Children and COVID-19: State-Level Data Report: A weekly 
summary of all publicly available data from states on child COVID-19 
cases, compiled by The American Academy of Pediatrics and the 
Children’s Hospital Association 

o A Swiss Cheese Approach To Pandemic: An article from The Verge 
about how one protocol will have many holes to it, but stacking multiple 
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safety protocols on top of each other is the best approach to preventing a 
COVID-19 spread.  (Here’s a great illustration of this approach) 

o Summer Is Approaching.  Bring Camp Back: An article from last 
year in The Atlantic that highlights the social-emotional impact camp has 
on children and some ways that camps can operate safely during COVID-
19 

o The Pandemic Safety Rule That Really Matters: An article from 
The Atlantic that discusses how COVID-19 is an airborne virus that is 
much more likely to spread in “closed” environments with poor 
ventilation like bars, restaurants, and gyms. The most important rule to 
follow is not spending time indoors with people that are outside your 
household 

o The Kids Corona study reveals a low infection rate in summer 
camps: SJD Barcelona Children’s Hospital conducted a study last 
summer to better understand COVID-19 in children and pregnant 
woman.  They studied camps in Spain and saw evidence that there was a 
low infection rate among kids, outlined in this article 

o How Long Does Coronavirus Last In The Body, Air, and In 
Food?: An article by Medical News Today that outlines how long 
COVID-19 symptoms can last for positive patients, as well as how long 
droplets can last in the air or in the food 

o Don’t Rely On A Negative Test Result: A CNN article about COVID-
19 testing and how even if someone tests negative, they could still have 
the virus and transfer it to others 

 

Where can you get more information? 

 Your doctor, nurse or clinic 
 The Centers for Disease Control and Prevention (CDC) website at 

https://www.cdc.gov/coronavirus/2019-ncov/index.html  
 Your local board of health (listed in the telephone directory under 

“government”) 
 The Massachusetts Department of Public Health, Division of Epidemiology 

and Immunization at  (617) 983-6800 or toll free at (888) 658-2850 or on 
the MDPH website at http://www.mass.gov/dph/  


