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museum of science and nature

Title: Community Engagement Volunteer
Department: Advancement Department
Supervisor: PR & Marketing Manager
Opening/Overview:

Do you want to inspire a passion for science and nature in a fun and creative work
environment? Join the EcoTarium’s Advancement Team as a Community Engagement
volunteer! The EcoTarium is seeking enthusiastic and community-minded volunteers to
assist with outreach and engagement initiatives aimed at enhancing the museum’s
connection to diverse communities across Worcester and beyond. As a Community
Engagement Volunteer, you will play a key role in helping the museum expand its reach,
deliver impactful programming, and strengthen relationships with local organizations
and community members.

Duties/Responsibilities:

e Support efforts to engage community groups, schools, and organizations by
representing the EcoTarium at community events and trade shows, alongside
EcoTarium team members. You will have an opportunity to interact with the
general public and help promote all the EcoTarium has to offer.

e Assist the EcoTarium Events Team with set-up, take-down, and execution of
on-site and off-site events and facility rentals.

e Assist with gathering feedback from event participants to improve program
effectiveness and customer feedback.

e Provide administrative support for the Advancement Team, including organizing
outreach materials and preparing event logistics.

Staff membership tables in the Museum at select times during the year.
Assist our membership coordinator in preparing materials to gain new members
and renew existing members.



Schedule & Training:

Time Commitment: Volunteers are required to commit to at least one 4-hour shift
on a consistent basis.

Shift Availability: Shifts are available during museum operating hours, typically
between 10:00 AM — 5:00 PM. Tuesday- Sunday. Some evening and weekend
events may occur, so availability during these times is preferred.

Training: A mandatory orientation session of 2 hours will be required to
familiarize yourself with the museum, exhibits, and responsibilities. Additionally, 1
hour of training is needed for specific tasks pertaining to the role itself. Total
training time is 3 hours.

Commitment: Volunteers are encouraged to commit to a minimum of 3 months,
though long-term volunteering is preferred.

Requirements:

Flexible scheduling options, including weekdays and weekends; Day and
evening hours for community events. Ability to work independently and as part of
a team.

Willingness to assist with various tasks, including some physical activity (event
setup/takedown).

Basic computer skills for data entry and email communications.

Experience in outreach, education, or event coordination (preferred but not
required).

Ability to navigate the building and grounds under any weather conditions, lift and
transport up to 20 Ibs., and work in a highly sensory and stimulating work
environment due to constant interaction with guests. Adjustments to the role may
be made to support any individuals who require reasonable accommodations.
Must pass a CORI/SORI background check.

Work collaboratively with EcoTarium staff on museum-wide and
cross-departmental initiatives.

Contribute to a professional and motivational work environment by encouraging
teamwork and providing positive reinforcement to team members when a job is
well done.

Benefits:

We simply could not offer the programs and special events that make the EcoTarium a
unique resource to our community without our diverse and dedicated corps of
volunteers. As a THANK YOU to our volunteers, we offer a Tier Volunteer benefit
system which is calculated annually by calendar year. For any questions about benefits,
volunteers should contact their direct supervisor.



Tier 1: 50-99 hours of service'

4 individual admission passes

10% discount in museum store

Ride the Explorer Express Train before or after any shift
Attend a planetarium show before or after any shift

Tier 2: 100-149 hours of service?

Individual membership?

4 individual admission passes

10% discount in museum store

Ride the Explorer Express Train before or after any shift
Attend a planetarium show before or after any shift

Tier 3: 150+ hours of service®

Family base membership (admits up to 4 individuals)?

4 individual admission passes

10% discount in museum store

Ride the Explorer Express Train before or after any shift
Attend a planetarium show before or after any shift

" Volunteers will receive initial benefits immediately after 50 hours of service. Benefits
may increase at year-end to the appropriate level.

2 Complimentary tickets for train rides and planetarium shows are not available for
sold-out rides or shows. Please check in at the train station or information desk for
availability 10 minutes before a scheduled ride or show.

3 Membership includes free or reduced admission to 500+ other museums and cultural
institutions through reciprocal programs.

Disclaimer: Please note this position description is not designed to cover or contain a
comprehensive listing of activities, duties, or responsibilities that are required of the
volunteer for this job. Duties, responsibilities, and activities may change at any time with
or without notice.



